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Complaint or Dispute with Rent Stoppers? 

Our IDR Brochure 

We know it’s extremely unlikely you’ll have a problem with us 

helping you own a home, if you keep your side of the deal as 

promised and we do too, but if you do come across a problem 

here’s what you need to do to make sure we can solve the 

problem ASAP. 

 

1. Have a look at our complaints page 

http://www.rentstoppers.com/complaint.php 

2. Write to us at 

mailto:complaints@rentstoppers.com?subject=URGENT 

Complaint 

3. Tell us EXACTLY what the problem is, include ALL the 

facts AND tell us what you’d like us to do about it to 

make the problem go away. 

4. We’ll reply ASAP either asking for more information or 

with our solution. 

5. In determining remedies, Rent Stoppers will take into 

account the following: 

a. What is fair and reasonable in the circumstances; 

b. The parties’ legal obligations; and 

c. Good industry practice. 

6. Rent Stoppers has identified the following as being 

possible remedies: 

a. Technical assistance; 

b. Information; 

c. Referral to professionals 

d. Compensation; 

e. Apology or Goodwill gift. 

7. We will be deemed to have responded to the complaint if 

we: 

a. Accept the complaint and, offer redress (if 

appropriate); or 

b. Offer redress without accepting the complaint; or 

c. Reject the complaint. 

  

http://www.rentstoppers.com/complaint.php
mailto:complaints@rentstoppers.com?subject=URGENT%20Complaint
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8. Subject to legal constraints, including constraints as to 

privacy, we will make available data collected in respect 

of your complaint to the Australian Securities and 

Investments Commission, Australian Financial Complaints 

Authority, other statutory bodies. 

IMPORTANT: 

If you’re still not happy after this Internal Dispute 

Resolution process has been completed 

Contact our External Dispute Resolution scheme: 

Australian Financial Complaints Authority 

1800 931 678 

 9:00am–5:00pm AEST/AEDT weekdays  

info@afca.org.au   

https://www.afca.org.au/about-afca/contact-us/ 


